[ soundconcepts Limited
Warranty

Sound Concepts Inc. Guarantees That:

All material and factory workmanship furnished by Sound Concepts shall be free of defects
and is warranted for a period of one year from date of shipment. This warranty is subject to the
following conditions:

1. All furnished materials must be stored in a clean, dry place prior to installation

2. All material furnished must be installed to all applicable Sound Concepts installation
instructions in effect at the time of installation

3. Installation of the materials furnished is to be done in the environmental conditions similar to
those when the space is fully occupied. Notwithstanding the following shall not be exceeded:

Temperature 60°F to 85°F
Relative humidity 10% to 70%

4. Following installation, the environmental conditions shall be controlled and not exceed
(obove or below) the listed limits

5. Sound Concepts products should not be used to support any other material

6. The warranty does not extend to any component or material used to install our product that
was not supplied directly from Sound Concepts

Should our materials be found to be other than as warranted, Sound Concepts will at its sole
discretion replace or remedy any defective material, if such defects are found to be the fault
of Sound Concepts. Sound Concepts will not be responsible for reinstallation of replacement
materials.

The furnishing of such materials shall constitute the total liability of Sound Concepts. Sound
Concepts shall not be responsible for any installation or replacement costs or for incidental or
consequential damages of any nature whatsoever. The foregoing constitutes Sound Concepts
entire obligation and there are no other warranties expressed or implied.

Should any defect be suspected written notice must be given within thirty (30) days of first
observance to:

Sound Concepts

599 Henry Ave T 204.783.6297
Winnipeg, MB R3A TF 866-525-4496
0V1 Canada E estimating@soundconceptscan.com
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